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A Business Processes describing

Complementary Access

Graphical Process Description Print-Out of the Process

The CA Process is described in detail 

to enable proces-cost calculation.
The practical use in daily work was 

aimed to be improved.
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Knowledge Management supporting 

Business Processes
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Key Elements so support

Business Process Management
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6

Knowledge Products 

as Enabler for Knowledge Support

Modelling knowledge products 

using workshops.
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Knowledge Management
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Overview Models:

• Knowledge Map

• Process Map

• Team Map

Business Process related Models:

• Business Process Model

• Working Environment Model

Knowledge Management related Models:

• Knowledge Product Model

• Knowledge Management Process

• Skill Environment Model

• Knowledge Structure Model

Knowledge Resource related Models:

• Knowledge Tool Model

• Knowledge Resource Model
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Outlook: 

Process-Oriented Knowledge Platform



© BOC - 10 -© BOC

Dr. Robert Woitsch
Innovations- und Wissensmanager

BOC Asset Management GmbH 
Operngasse 20B
A-1040 Wien

Tel: +43-1-905 10 56-0
Fax: +43-1-905 10 56 - 3007
robert.woitsch@boc-eu.com

Bayer, Kühn 

Prozessmanagmenet für 

Experten, Springer 2013

Chapter on “Knowledge Engineering for 

Business Process Management”

Karagiannis, Woitsch

In Brooke, Rosemann, Handbook of Business 

Process Management, Springer 2010

Update in 2014


